
 

Proactive IT 
Customers focus on core business 

Overview Technology Changes Constantly?

One of the major challenges in 
maintaining a computer network is 
trying to predict what will fail, and 
when. 

Our solution is so effective, that our customers see 
almost immediate results. A regularly maintained 
network means fewer failures, yielding higher 
productivity and savings on support costs for you. At the 
same time, your exposure to security risks is 
dramatically lessened, and frustration from unstable IT 
resources almost vanishes. 
 
1) Advanced Performance Monitoring 
Ensures all of the critical network devices that comprise 
your business network are healthy and functioning 
reliably and optimally. 
 
2) Scheduled Preventative Maintenance  
Validates that your servers, virtual servers, shared 
storage, workstations, firewalls and other vital network 
devices function optimally and are fully patched. This 
improves reliability and security. 
 
3) Network Health Monitoring 
With our continuous heal monitoring and alerts we 
dedicate time to review reports and issues that are 
important to the ongoing performance of your network. 
We translate technology into business terms for you. 
 
4) Security Management 
Utilize properly designed and implemented Anti-Virus 
and Anti-Spam solutions to keep your business 
protected. 
 
5) Patch Management 
Ensures all of your Windows servers and workstations 
have the most up-to-date security and system patches, 
helping to optimize performance and minimize security 
risk. 
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